
Interest rates for Savings accounts which you may already have open. These accounts aren't available 

to apply for. 

Interest rates are variable. 

Rates valid from Balance AER/Gross Interest Paid Monthly 

7 August 2025 - Current £1+ 1.00% AER / 0.99% Gross 

 

AER AER stands for Annual Equivalent Rate and illustrates what the interest rate would be if interest was paid and 

compounded once each year. As every advertisement for a savings product, which quotes an interest rate, will contain 

an AER you will be able to compare more easily what return you can expect from your savings over time. 

Gross Gross rate means we will not automatically deduct tax from the interest we pay on money in your account. It's 

your responsibility to pay any tax you may owe to HM Revenue & Customs (HMRC). 



Get in touch 
          mbna.co.uk 

0345 835 5376 (+44 113 366 0161 outside the UK) 

Lines are open 8am - 6pm Monday to Saturday, 

excluding UK Bank Holidays. 

Calls and online sessions may be monitored and 

recorded. Not all Telephone Banking services are 

available 24 hours a day, seven days a week. 

 

If you need this communication 

in another format such as large 

print, Braille or audio CD, 

please contact us. 
You can call us using Relay UK if you have a hearing or 

speech impairment. There‘s more information on the 

Relay UK help pages: www.relayuk.bt.com 

SignVideo services are also available if you’re Deaf and use 

British Sign Language: 

mbna.co.uk/accessibility/signvideo  

If you need support due to a disability, please get in touch. 

 

If you want to make a complaint, learn more online at: mbna.co.uk/support/complaints-procedure 

To speak to us, call: 0345 835 5376 (+44 113 366 0161 outside the UK). 

You can also write to: MBNA Customer Services, BX1 1LT 

We’ll confirm who will be dealing with your complaint. If we can’t resolve things immediately, we’ll let you know what the next steps are. 

Provided you’ve tried to resolve things with us first, if you’re still unhappy, you can ask the Financial Ombudsman Service to help. We can 

provide information on how to do this if you need it. 

 

Eligible deposits with Lloyds Bank plc. are protected by the Financial Services Compensation Scheme (FSCS). We are covered by the 

Financial Ombudsman Service (FOS). 

MBNA is a trading style of Lloyds Bank plc, and MBNA savings are held with Lloyds Bank plc as deposit taker. Lloyds Bank plc Registered 

Office: 25 Gresham Street, London EC2V 7HN. Registered in England and Wales number 2065. Authorised by the Prudential Regulation 

Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority under registration number 119278. 

This information is correct as at the date overleaf.  

900376 (7 Aug 2025) 


